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10East Corp. isa SaaS and BPO (Software as a Service and Business Process
Outsourcing) Provider of Business Management Solutionsto the North American
Railroad Industry.

Jacksonville, FL - Tuesday, December 09, 2008

Today, 10East Corp. announced that The IndianaRRe&ld has chosen and deployed the RailDOCS™
Preventive Maintenance Management System (PMMSymport of preventive maintenance and
government compliance logistics for their signauieements. This includes the Tests & Inspections
System, the Configuration Management System an@ldre Management Program. They join several
shortlines and regionals that are successfullyguBi@lDOCS™ including the Paducah & Louisville
Railway, the Providence & Worcester Railroad, tieska Railroad, and others.

Jimmy Morgan, Director of Sales said, “Even thotigtes are a little tougher and things are a little
more uncertain, the day to day maintenance ofdleads continues, whether it's the smallest
shortline or the largest Class One. Our efforts yieiar to expand our RailDOCS™ Preventive
Maintenance Management System shortline and relgiaiad customers has continued to show
results, as more and more of these railroads eetiliz value of having RailDOCS™ deployed as part
of their maintenance and compliance activitieseréhs always a cost of compliance. The trick is to
find a way to make the business process of maintenand compliance more efficient, thus reducing
that cost, while at the same time finding a waytf@at cost to produce a return on investment to the
railroad company. RailDOCS™ does that and more b&taduse of this, our customer base continues
to grow.”

Brian Hall, The Indiana Rail Road’s Supervisor @jrfals said, “We looked around the industry for a
solution that would address several issues we lidwivour signal maintenance organization, and
could not find anything that met our requirementtsiwe found RailDOCS™. Even though we are a
smaller railroad, Configuration Management wasgeaoncern for us, not only because of Federal
mandates, but because having a configuration mamagesystem would allow us to track certain
things that were more time-consuming to managhkerpast. | can now manage quick and efficient
remediation on my railroad, including OEM bulletarsd internal railroad standards. | even know
where all of my spare cards are. Basically, attang, from anywhere, | can now see exactly what the
status of the maintenance and compliance is fosigryal department, with a few clicks of the mouse.
Being able to keep an eye on our signal mainteneoc&actors is another large plus.”

Founded in 1986, The Indiana Rail Road Company580amile regional freight railroad, auling some
170,000 carloads of freight annually. Principal condities handled include coal, petroleum products,
plastics, ethanol, grain, aggregates, lumber, aoes@appliances and other freight. The railroadesrv



the Chicago gateway and terminals between Lougsvitidianapolis, and Newton, lllinois, with
connections to virtually every major North Ameriaailroad. The company maintains headquarters in
Indianapolis, Indiana.

10East Corp. is a SaaS/BPO (Software as a Serfdusiness Process Outsourcing) Provider of
Business Management Solutions to the North AmerRaifroad Industry. 10East's flagship service,
RailDOCS™ (Railway Daily Operations Control Systehmgs been enabling world class business
management in the rail sector since 1996. RailDOG#d¥ides companies with tools that enable the
efficient management of business intelligence, i®&s processes, personnel, projects, and tasKke, whi
lowering capital and operating costs. RailDOCS ™#xtensible to the mobile worker through the
RailDOCS™ Mobile Business Platform, driving moliesiness processes, the collection and
dissemination of information, and communicationhvitie front-line mobile employees, while also
managing every aspect of the mobile applicatioosyraunications, hardware, and users. 10East
customers include the rail giants BNSF Railway, &han Pacific Railway, CSX Transportation,
Union Pacific Railroad, and a number of other caitts and rail transport oriented companies.



